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Docket No. 2009-39-W

101 Executive Center Dr

PO Drawer 11649

Columbia, SC 29211

To Whom It May Concern:

Witness testimony has been included in my original and revised complaint. Because

there is a requirement to submit testimony and exhibits of witnesses by May 12, 2009, I

am supplying this letter and a few emails from residents in Dutchman Shores
Subdivision.

However, I would like to name everyone who supplied information included in my

original and revised complaint and exhibits as witnesses for my cause.

Please, contact me if I should provide additional information at 804-546-2304 or

llochbaum('g/_sc.rr, com.

Kindest Regards,

Lisa Lochbaum

CC: Jeffrey Nelson, Esquire, Office of Regulatory Staff

And John M.S. Hoefer, Willoughby and Hoefer
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From:
To:
Sent:
Subject:

"rhonda hite" <rhondahite@yahoo.com>
<llochbaum@sc.rr.com>
Monday, May 11,2009 2:40 PM
water bill letter

May ii. 2009

To Whom It May concern,

My name is Rhonda Hite, I have lived in Dutchman Shores for 18

years. I have been dealing with major concerns about my water bills

for three years now. I started getting really high water bills three

years ago and started the phone calls and complaints to USSC then.

The company was not willing to do a lot about it until it got to

where I called and complained weekly. They finally sent someonw out

to check the meter at which time they realized there was a problem

and they replaced the meter. The water bills went down for a bit then

back up to at time several hundred dollars. Please note that there

were only three people living there which were all at work and

school the majority of the day. There is no sprinkler system either.

They came out again and once again the meter was not right. They told

me that they would make the adjustments and then changed their minds.

This situation has caused a lot of stress in my life. I am a single

mom and have cried many tears over these off the wall water bills and

spent a lot of hours on the phone dealing with trying to get this

problem solved. In comparison to other neighbors water bills, my next

door neighbor had 7 people living at their home, two of which were at

home 7 days a week and their water bill was 1/4 the amount of my

water bill. Once again... I am very disturbed by the way that we as a

community have been treated when it comes to the water bills. Please

look carefully at this situation and please feel free to contact me

if you need to speak to me further. Thanks for your time and concern

in this matter that has effected so many families in such a negative
way!

103 Harding St.

Chapin, South Carolina

29036

Thank You,

Rhonda Hite

5/I 1/2009
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From:
To:

Co:

Sent:

Subject:

"Leslie Hendrix'+ <leslieahendrix@grnail.com>
<dhaltiwangerl@aol.com>
"Lisa Lochbaum" <Uochbaum@sc.rr.com>
Monday, May 11,2009 12:14 PM
Re: letter from resident deputy and Water Rate Case

Hi Mr. Halti wanger,

5'"es, you can just send dorectl,v to Lisa- I guess e-mail would be best at this point. And just state those

complaints you listed below.

"titan ks,
Leslie H

On Mon, May I1, 2009 at 12:09 PM, <dhaltiwangerl@agl.conl> wrote:

Should I send nay response directly to Lisa? Do you need a copy? My issue is mostly the up and

down billing, and we don't even live in the house- It runs as much as our primao' home in Irmo!

Pressure is also quite high, however, l've not had any damage because of this, to my knowledge.

Thank you both l:of all you are doing and continue to do - much has been accomplished in such a short
time!

Donni e Haltiwanger

..... Origi hal Message .....

Frorn: Leslie Hendrix <!estiealaend!ix@gmail,com>

To: Leslie Hendrix <lc.s!iealtendrix@gmaiI.com>

Cc: Deputy Donal<t Stoudemire <c.Ls'tou¢te_rl)J.Ee_!lexr+¢O.conl>; SMI'I'[-[, KEVIN <.K'TSM[7__F!_:{@ex:

ct.),g.__oj.B>

Sent: Mon, 1 t May 2009 10:53 am

Subject: letter from resident deputy and Water Rate Case

l-[e!lo All,

The water rate case is moving along. Lisa's hearing is set for rnid-June. We need written witness

testinlony l)y tomorrow (Tuesday: Mny 12). Sot U for the late notice, bt we need as rnany people as

possible to write a short statement about their water woes with USSC. It can be a short statement

about the inconsistent billing, water pressure, high rates compared to others in neighboring

commLmities, etc..+ If you can do this, please contact Lisa Lochbaum at !lochbaul!l@sc.rLcpm ASAP.

Please see the letter on summer sat_ty from one o[" our rcsicl_nt deputies, Donall Stoudemilc
below...l'll be in touch soon about a nei+_hborhood",, watch meetin_

Thank you,
Leslie Hendrix

.-,,.,.., .. :_?-__: ...... . _ ...... Z _{"T 1 I _./IFrom: o j OvDF,v,IRE, _vl_LL[._,Pvl i P.DST©UDEIvllRE_LEX-CO._©,d]

Sent: Monday, May 11,2009 10:36:32 Air1

To: Ci[Lcahy l@ao[,com; Cblackstone001@sc:rr._com SWINSON, WESLEY;

5/12/2009
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HENDRIX, LESUE; stqneymLJ[r_ay@ao!._com
Auto forwarded by a Rule

Hello Everyone,

Hope that all is doing well and healthy. Have not had much going on in the Chapin area here lately. It is that
time again and summer is coming. I know that a lot of people will be going on Vacation here shodly and leaving
their homes vacant for several days up to several week. One way to help keep your home secure is call and let
us know when you're going to be leaving and when you will be coming back. Let us" know what vehicles should
be at the residence and if you are having someone take care of pets or the house, let us know wtlo they
are and the possible vehicle that they will be driving.

I know that we have not had the problem this year yet, but every year there are boats that are broken into and
items taken off. Please remernber that if you leave your boat on the water during the summer months to lock
your belonging up on the boat or better yet take anything that could be taken off home with you.

.l have been informed that all current Crime Watch Groups will have meet at least four (4) times a year. This
does mean that you will have to gel a total of four (4) this year to keep your Crime Watch Groups currer;t If
you have any questions please call me and I will do what 1 can to help you. ,.

Hope that everyone stays safe this month.

Donall Stoudemire

Chapin Resident Deputy
dstoudenThe@tex_:co,c.o._m
Voice Mail
803-785-0173

Chapin Office
803-345-6779

A Good Credit Score is 700 or Above. See yours i0_just 2_easy step_st

5/12/2009


